
FCH7201
Call Center Headset

FIBERME FCM7201 Call Center Headsets for the most cost-sensitive customers
with Noise Reducing Microphone USB connectivity.

FCH7201 headsets are the top-of-the-line budget-saving headsets with delicate
engineering. This series has the impressive functions for contact centers and
companies use. Meanwhile it comes with HD sound technology which ensures
users can enjoy the crystal-clear calling experience. With obvious noise reducing
technology, awesome speaker sound, light and snazzy decoration design, the
headphones are impeccable for the workplace use to increase the efficiency. USB
connector is available on the FCH7201 headsets.

Ultra Noise Cancelling

Top of the line Cardioid noise cancelling microphone decreases up 
to 80% of surroundings noises

HD Sound High Class Experience

HD sound enables you to get a wider 
frequency range

Metal CD Pattern Plate with New Design

Design for Business communication, 
Support USB Connector

Whole-day comfort & Plug-and-play Simplicity

Lightweight Design Cozy to wear, 
Extremely simple to operate

High Durability

State-of-the-art calculation technology guarantees, the reliability of the product, Highly sustainable 
materials provide, a long lifespan of the headset

Fast Inline Control

Quick to use the inline control with 
Mute, Volume up and Volume Down



Hearing Protection 118dBA SPL

Speaker size Φ28

Speaker max input power 30mW

Speaker sensitivity 103±3dB

Impedance 30±20%Ω

Speaker frequency range 100Hz～10KHz

Microphone Directionality Noise-cancelling

Microphone sensitivity -35±3dB@1KHz

Microphone frequency range 100Hz～8KHz

Call Control Mute, Volume+ ,Volume-

Wearing style Over-the-head

Mic Boom rotatable angle 320°

Ear cushion Foam

Connects to Desk phone/PC soft phone/Laptop

Connector Type USB-A 

Cable Length 200cm±5cm

Weight 86g
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