
Portable WIFI Phone
FW620
FIBERME FW620 is a portable, elegant Wi-Fi IP-Phone designed for 
mobile communication applications, With built-in dual-band 2.4GHz & 
5GHz Wi-Fi, FW620 can achieve stable and efficient communication 
in various wireless network environments, Moreover, it integrates 
Bluetooth 5.0 for pairing with headsets and mobile devices, Installed 
with a rechargeable 1900mAh battery, FW620 is ready for 9 hours 
talk time or 200 hours standby time, FW620 is widely used in various 
wireless scenarios such as enterprises, shopping malls, and hotels, 
providing users with a high-quality mobile communication experience.

• Support 16 DSS Keys and 
one configurable push-to-
talk (PTT) button for speed 
dial

• Up to 9 hours of talk time 
and up to 200 hours of 
standby time 

• Belt clip 

• Desktop charging base 

• Standard type-c interface

• Rechargeable Lithium 
Battery  

General
• Caller ID 
• Handset/Hands-free/Headset Mode 
• Vibration function
• Standard type-c interface 

FW620 WIFI IP Phone
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Phone Features
• Network time synchronization 
• Multi-language optional 
• Blocked List/Allowed List 
• Screen saver 
• Personalized ringtone settings 
• Screen backlight adjustment 
• Memorandum 
• SMS service 
• Voicemail（MWI） 
• Menu encryption settings 
• Keypad lock/ backlight adjustment 

Call Features
• Auto-Answering 
• Call out/Answer/Reject 
• Call waiting/Switch
• Call forwarding 
• Speed Dial 
• Intercom 
• Anonymous calls 
• Restrict outgoing calls 
• IP direct dial 
• Speed Dial 
• Emergency call 
• Inquiry (dialing, incoming and 

outgoing calls) 
• Do-Not-Disturb 

Protocols
• RTP/RTCP/SRTP 
• STUN 
• DHCP 
• SNTP 
• FTP/TFTP 
• HTTP/HTTPS 
• TR-069 
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LCD Screen 2.0” 240 x 320 Color High-Definition LCD Display 

Function Keys

• 12 Standard phone digits keys
• Support 16 DSS Keys 
• One configurable push-to-talk (PTT) button for speed dial
• Navigation Keys
• 1 OK key
• 2 Volume control keys (Up/Down)
• 3 Soft Keys
• Phonebook Key
• Speaker Key
• 1 PTT Key
• 1 Power  

SIP Accounts 4 SIP accounts

Network/Connections

Built-in Wi-Fi, support 802.11 a/b/g/n/ac protocol: 
• 2.4GHz IEEE 802.11 b/g/n
• 5GHz IEEE 802.11a/n/ac
• Encryption: WPA /WPA2-PSK，802.1X EAP
Built-in Bluetooth 5.0 

Languages English/Chinese/German/French/Italian/Portuguese/Russian/Spanish/Japanese/Korean 

Phonebook / Call History
• 1000 Records; phonebook search/import/export; XML/LDAP remote phonebook; 

blacklist
• 600 Records; call history: all/missed/dialed/received

Audio Conferencing Supports 3-way audio  conferencing for easy  conference calls

Auto-provision Auto-Provisioning via FTP/TFTP/HTTP/HTTPS/DHCP OPT66/ SIP PnP/TR-069 

Audio Codec • Narrowband Codec: G.711a/u, G.729AB, G.723.1, G.726, iLBC 
• Wideband Codec: G.722, Opus 

Power Management

• DC input: 5V/2A 
• Charging notification
• Full power notification 
• Low battery notification
• After the abnormal shutdown, the device will boot automatically when charging 

again
• Real-time statistics/display of system power
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